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LETO: Certified to ISO 9001:2015 and EN 15224:2016 for all its healthcare services

Following a thorough assessment, LETO was certified to the ISO 9001:2015 Quality
management systems and EN 15224:2016 Quality management systems for healthcare
standards by accreditation body TUV Austria Hellas for all the healthcare services provided by
the hospital.

This certification confirms the hospital’s compliance with the requirements of the legislation
in force, its effective management of patient safety risks, the quality control processes in place
to prevent errors and adverse events, its clinical efficiency assessment, the adequacy of its
staff and its ongoing improvement in terms of clinical performance.

Commenting on this new certification, LETO Hospital CEO Mr. Leonidas Papadopoulos
underlined, “The certification to ISO 9001:2015 and EN 15224:2017 demonstrates that in the
52 years it has been operating, LETO continues to closely follow the mentality of the Hellenic
Healthcare Group to respect patients, be consistent and continuously improve its services, in
line with international standards. The daily commitment of all our staff is to provide quality
healthcare services for the whole family, making LETO a center of excellence in the provision of
healthcare services in Greece.”
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